Mporpamma oby4yeHUs (MHCTPYKTaxa) nepcoHana
no Bonpocam, CBsi3aHHbLIM C opraHu3auuen n obecneyeHnem
OOCTYNMHOCTU ANA UHBaNuAoB 0ObLEKTOB U ycnyr

Bcee cotpyanuku, paboraromue B MBJIOY n/c-o/B Ne 31 nocénka Mupckoii(ganee
- MBJIOY) ¢ uHBanmupaMu, BKJIOYas CIHEIMATIUCTOB, OKa3bIBAIOUIMX YCJIYIH, a
TAK)Ke BCITOMOTATEIBHBINH TIEPCOHAN, WHXXEHEPHO-TEXHUUYECKUX pabOTHUKOB H
pabouMx, [OJOKHBl MPOWTH HHCTPYKTa)X IIO BOINpOCAaM, CBS3aHHBIM ¢
obecrieyeHHEeM MOCTYMHOCTH A HHBanMuA0B 00bexkToB MbBJIOY u yeayr, B Tom
qHCIe 10 peleHuto 3THX BornpocoB B MBJIOV. [lonyck k paboTe BHOBb NPHUHATHIX
corpyaHukoB MBbBJIOY ocyuiecTBisieTcss IOCie IMPOXOXKAEHHUS IIEPBUYHOIO
MHCTPYKTaXKa M BHECEHMs cBeleHUH 00 »ToM B «KypHan ydeTa INpoBeIeHHs
HHCTPYKTaxXa repcoHaja 1o Bonpocam JOCTYITHOCTH.

[ToBTOpHBIH HMHCTPYKTaX NpoBoAMTCH 1o rMaaHy pabdorsr MBJIOVY,
BYCTaHOBJIEHHBIE CPOKH, C YYETOM I10CJ/IeI0BAaTEIbHOCTH PacCMaTPHUBAEMBIX
BOTNIPOCOB, TIpejaraeMbIX [UIsi OOydeHHMs (MHCTpyKTaxa) nepcoHana. B
3aBUCUMOCTH OT 3a1a4, (GOpMbl U BUJa UHCTPYKTaXKa ONpPEAessAeTCs ero
TeMaTHKa — BEIOMPAIOTCS TeMbI (BOMPOCHI) U3 MTPEJIOKEHHOTO NIEPEYHS.

MepeyeHb OCHOBHbLIX TeM (BOMPOCOB) ANl 00YYEeHUA (MHCTPYKTaXa)
nepcoHana MBOY no Bonpocam JOCTYNHOCTMU:

1. TpeboBaHusi 3aKOHONATEIHCTBA, HOPMATHBHBIX IIPABOBBIX JOKYMEHTOB [10
o0ecrniedeHHIO JOCTYITHOCTH JJIsi MHBAIUI0B OOBEKTOB COLMAIBHOM, MHKEHEPHOMH
1 TPaHCIIOPTHOH MH(PPACTPYKTYpP U YCIYT.

2. OcHOBHBIE BHIBI CTOMKHX HapylIeHHH QYHKIHAH, 3HaIMMble Oapbepsbl
OKpy:Karouleld cpeabl M BO3MOXKHOCTM HX YCTPaHEHWs W KOMIICHCALMU Ul
pa3JIMYHbIX KaTeropui MajgoMOOMIIBHBIX I'Pa)K/1aH.

3. OcHOBHEIE TOHSTHS W OINpeHeNieHHs] M0 BOMpPOCcaM AOCTYNHOCTH OOBEKTOB M
yCIIyT; MOHATHE 0 Oapbepax OKpy:Kalolleid cpeibl U crocodax UX IMpeosiosIeHHs:
aApXUTEKTYypHO-IIJITAaHUPOBOYHbIE pEIIeHHs], TEXHUYECKHe CpeACTBa OCHALICHMS,
UH(OOpPMalMOHHOE obecrieueHre, OpraHu3allMOHHbBIE MePOIIPUSITHS.

4, CTpyKTYpHO-(DYHKUHMOHAJbHBIE 30HBI M 2JIEMEHTbl OOBEKTa, OCHOBHbIE
TpeOoBaHUs K 00ECHeYeHUIO MX JOCTYIMHOCTH; OCHOBHbIC OLUMOKMU B ajanTaluu,
co3jarolire 0apbepsl MATOMOOUIBHBIM TPa/1aHaM M CIIOCOOBI UX MCIIPABIIEHHUS.

5. Ilepeuens npenocraiseMbix uHBanMaaM yeayr B MbJIOVY; ¢opmbl U nopsnok
npegocrasiienus ycayr (B MBJIOY, Ha noMy, TMCTaHLIMOHHO).

6. DTHYECKHEe HOPMBI U MPUHLMUIEI 3())EeKTHBHOW KOMMYHHUKAIIMH ¢ WHBATH/IAMH.
[Icuxoorudeckue aceKThl OOLIeHUs ¢ MHBAIMIAMH U OKa3aHUsi UM [TOMOIIIH.

7. OcHOBHBIE MpaBuia U crocoObl MHGOPMUPOBAHUS HHBAIMUIOB, B TOM YHCIIE
rpakaaH, IMEIOIUX HapylleHre GYHKIHHU cilyXa, 3peHHs, YMCTBEHHOTO Pa3BUTHS,
0 MOpsAIKe NpeaocTaBIeHUs yC/Iyr Ha o0beKTe, 00 UX NpaBax U 00A3aHHOCTAX IMPH
IMOJYYEHHH YCIIYT, @ Talkoke 0 JOCTYITHOM TPAHCIIOpTE ISl MOCeLIeH!sl 00BeKTa.

8. Opranusauus 10CTyra MaJoMOOMIBHBIX I'PaXkIaH Ha 0OBEKT: HA TEPPUTOPHIO
00BeKTa, K CTOSHKE TpaHCIOpTa, K BXOAHOW Tpynme B 3[IaHHE, K MYyTIM
repe/iBMKEHUs. BHYTPH 3[aHUS, K MecTaM LIelIeBOro MocelleHus (30He OKa3zaHWs



yCIyT), K MecTaM OOIIEeCTBEHHOI'O MOJb30BAHMS W COIYTCTBYIOIIMM YyCiIyram, B
TOM 4YHCJEe, W 30HAM OTJbIXa, K CAHUTAPHO-TUTHEHHUYECKUM ITOMELICHHSM,
rapiepo0y, MYyHKTY OOILIECTBEHHOIO NUTAHUsA, IIYHKTY [OKATa TEeXHUYSCKHX
CPEe/ICTB ¥ MIPOYUM, PACTIONOKEHHBIM Ha 00BEKTE.

9. CnenuanbHoe (BcromMoraTebHOe) 00OpymOBaHHE W CcpejicTBa obecredeHus
JIOCTYITHOCTH, TOPSIIOK MX 3KCIUTyaTalluH, BKIIouas TpeOoBaHUs Oe30IacHOCTH; .
OTBETCTBEHHBIE 32 HCIIOIb30BaHUe 000pYy10BaHH, UX 3a0a4H.

10. IIpaBusia ¥ MOPSIOK 3BaKyaluu rpaxiad Ha o0bexte MBJIOY, B Tom uucie
MaJIOMOOMIIBHBIX, B 9KCTPEHHBIX CIy4asx U Ype3BblYAHHBIX CUTyaLUAX.

11. TlpaBuna U MOpSOOK OKa3aHUs YCIYr Ha JIOMY (B MHOM MecTe IpeObIBaHUA
WHBA/IW/1a) WU B TUCTAaHLIMOHHOM (hopMmare.

12. IlepedeHb COTPYIHHKOB, YYacTBYIOUIMX B OOECIHEUYEHHM HOCTYITHOCTHIIA
MHBaIUA0B o0BekTa (00BekToB) u mnomemenuit MbBJIOY, npenocrasisembix
yCIYyr, a TakXe B OKa3aHWM TIOMOIIM B TMPEOoJOJeHUH O0appepoB U B
COIPOBOK/IGHUH MaJIOMOOMIIBHBIX I'paXciaH Ha 00beKTe.

13. ConepkaHue MOKHOCTHBIX OOSI3aHHOCTEH COTPYAHHMKOB IO 00eCHeuyeHHIO
JNOCTYITHOCTH JJIs1 MHBAJIMIOB 00BEKTOB (ToMelleHui) U yeayr B MBJ/10Y.

14. ITopsnok B3aumogeiicTBus cotpyanukoB MB/IOY npu npenocrasieHnd yciyr
UHBAIUIY. _
15. @opMBl KOHTPOJIS U MEPbl OTBETCTBEHHOCTH 3a YKJIIOHEHHE OT BBIMOIHEHHUS
TpeOOBaHUH  [OCTYNIHOCTH OOBEKTOB W  yCIYr B COOTBETCTBUH €
3aKOHOAATeILCTBOM.

16. DOpMBI KOHTPOJISE U MEPBI OTBETCTBEHHOCTH 3a HEBBIINOJIHEHHE, HeHaUIeKalee
BbINOJIHEHUE  coTpyaHukaMu MBJIOY  obs3aHHOCTEN, MpeycMOTPEHHBIMU

OpraHM3allMOHHO-PacIOPsSAUTEILHBIMHU, JTOKAIbHBIMH
akramMu MBJIOV.

Mpumeyanue: [Ipu nposedeHuUU  UHCmMpykmaxa moaym  Obimb
op2aHu308aHbl MpPeHUHau, 0efnosble Uuzpbl, UCNo/ib308aHbl Ha2saoHble U

memoodudeckue nocobus, nnakambi, CXembl, MHEeMOCXeMbl U mabruusbl,
uHol pa3damoyHbil Mamepuas, a makxe rnpogedeHa OeMOHcmpayus

obopydosaHusi, rnopsidka ee2o aKcrnnyamauuu (nopsioka pabomei) U
XpaHeHUsI. ’



